Utilities2Business Complaints Procedure

Here at Utilities2Business, we aim to provide the highest standard of service to all our clients, however, should you feel unhappy with an element of service provided by Utilities2Business, please do get in touch so we can resolve the issue as efficiently as possible.   You can contact us on 07747 015698 or at paul.thompson@utilities2business.com 
Our complaints procedure is detailed below and a copy available upon request, in paper or email format, free of charge.  Any complaint received will be treated with courtesy and respect.

The Process
We welcome the opportunity to talk through your concerns with you and to better understand the nature of your complaint.  Any discussions can, of course, be followed up in writing to allow a reference point if required.
Written complaints will be acknowledged within 3 working days, with an aim to resolve within 10 working days, and we’ll keep you updated throughout.
Upon receipt of a complaint, we will investigate, and keep a record of relevant details such as the nature of complaint, dates, related correspondence and, finally, the outcome.  You will be kept informed of progress during this time.
Utilities2Business are committed to continuous improvement; a review of actions taken will be carried out and processes reviewed or updated as applicable.
In the unfortunate event we have been unable to resolve your complaint directly; within 8 weeks; you are unhappy with the response; or the complaint is about a supplier, you may also contact the Energy Ombudsman, who offer a free, impartial service.

